
Following the news that the Adele shows on July 1 and July 2 were cancelled due to vocal 
chord damage, you can find out the latest information and FAQs below: 
 
Refunds 
All ticket holders will receive an email to confirm that refunds will be issued for the cost of 
their tickets. If you don’t see this in your inbox, please check your spam folder.  
 
Rescheduled Shows 
The event organisers are exploring the options to reschedule. Ticket holders for the July 1 
and 2 shows will be given first access to purchase tickets in the event of any rescheduled 
dates.  
 
There is currently no confirmation as to whether these shows will be rescheduled. 
 
FAQs 
 
The bank card I paid for my tickets with is no longer valid. How can I get my refund? 
In order to change the card details associated with an order, you’ll need to contact our 
customer service team who can further advise. They can be reached on 0333 344 6250 
(charged at a local rate, the same as 01 and 02 numbers), or via bit.ly/EventimCS.  
 
Do I need to return my tickets in order to get a refund? 
There is no need to return your tickets. These are now invalid and refunds are being 
processed automatically for all ticket holders. 
 
What about my travel costs? 
While we understand that many ticket holders have booked travel and accommodation, we 
are unable to refund any additional costs incurred separately to ticket purchases. 
 
Can I keep my seats in the event of a rescheduled date? 
Unfortunately not – if a rescheduled date goes ahead, we cannot guarantee that the same 
ticket types and seating will be available. 
 
My question hasn’t been answered – where can I find further information? 
Currently we have limited information on these show cancellations. We will provide further 
updates as and when they come in. Thanks for bearing with us. 
 

http://bit.ly/EventimCS

